
    

4125 S. 72nd Street
Omaha, NE 68127

    

 
 Annual Report

2016

outlookne.org | 402-614-3331



Keeping the Momentum
Photo: Signing the beam at the 2016 groundbreaking ceremony

2016 was a year of continued momentum for Outlook. 
Through this report we hope to give you a glimpse of the 
many great outcomes that we have grown accustomed to 
seeing every day. I am extremely proud of our team and all of 
the hard work they have accomplished. They are the soul of 
Outlook Nebraska and embody our spirit.

In order to build and continue momentum, we must not only 
capitalize on our successes, but also recognize and 
proactively overcome adversity along the way.  If there is one 
consistent bond that humans have, it’s that we all have 
adversity in our lives. It is a uniting factor that I think we often 
overlook. We are blind, we are sighted, we have physical 
imperfections, we look different, we act different, but we all 
have a heartbeat….an internal momentum.

At Outlook Nebraska, we create a collective energy that is 
used to help people who are blind map their personal 
success path. For some, it is employment and others it is 
experiences that help them build confidence and 
independence to apply toward their life goals. Over the last 
16 years, we have grown into a diversified service provider 
that is a leader in many environments.

Our core values: collaboration, growth, respect and trust 
guide our interactions with the community and we thank you 
for being a part of our success. Your continued support is 
what powers our momentum.

Sincerely,
 

Eric Stueckrath
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Outlook Associate Shines in Professional 
Development
Every Outlook associate is encouraged to pursue their 
professional goals and a significant portion of our annual 
budget is set aside for professional development. Many 
attend offsite skills and leadership trainings and are 
members of professional associations. Visually impaired 
Sales Associate Aaron Peterson was one of eight 
participants selected for National Industries for the Blind's 
(NIB) Professional Mastery of Office Technology for 
Employment (ProMOTE) pilot program in New York. 
During this four-week program held at the Olmsted Center 
for Sight in New York, Peterson honed technical skills and 
learned programs that he now uses in his current position; 
he was promoted into the Sales Department at the after he 
completed this program. The Microsoft Office suite and 
screen magnification software were the main areas of 
focus.

Outlook Nebraska Youth Program Encourages Blind 
Teens to Try New Adventures
Whether visually impaired teens are interested in skating, 
golf, or fishing, they can have some fun in Outlook 
Nebraska's teen recreation program. During these monthly 
events, each participant is paired with a volunteer to 
ensure they have the support and guidance needed to 
safely explore a new adventure under the direction of 
adaptive sports specialists. These activities build 
confidence and foster independence for these teens while 
giving them opportunities to socialize with one another.

2016 
Highlights

Outlook Nebraska Hosts First Visually Impaired 
Resource Fair
People losing their vision and their families often do not 
know where to turn when they get their diagnosis. Local 
service providers for the visually impaired find it challenging 
to find those who need their help. To connect the visually 
impaired with agencies who could help them, Outlook 
Nebraska hosted the first-ever Visually Impaired 
Community Resource Fair. Nearly 200 attendees were able 
to get their questions answered by 24 local agencies.

Outlook Nebraska Brings Audio Description Service to 
Local Stages
Visually impaired theatergoers in Omaha began more fully 
enjoying the thrills of live performances through audio 
description. Audio description is a verbal description of 
performance visuals that one can listen to through a per-
sonal headset. Outlook applied for multiple grants to raise 
the funds for the pilot, purchased equipment, 
coordinated training of describers, collaborated with 7 
local venues to start the pilot, and executed a full 
advertising campaign to create awareness of the service. 

Outlook Events Raise $95,000
Proceeds from Outlook Nebraska’s Tee It Up Fore Sight 
Golf tournament and Vision Beyond Sight Banquet 
supported our Enrichment Programs. These include youth 
recreation, adaptive technology training, and cultural 
events. As part of the golf tournament, seven visually 
impaired individuals participated in the Blind Golf Academy. 
They learned chipping, putting, and driving from golf 
professionals and were cheered on by golfers preparing to 
hit the links.



Restoring 
Hope 
Through 
Technology

Sixty-year-old Denise Bowens opened her eyes. It was a 
cool February morning. She squinted. Something was 
wrong. Am I still wearing the patch? She wondered as 
she squinted again.

Denise made her way to the bathroom. She squinted her 
left eye again. Nothing. “Jerry!” she yelled to her husband 
still in the bedroom. “I can’t see!”

This was the beginning of Denise’s vision loss story. After 
learning about floaters in her left eye, she elected to have 
laser surgery to attempt to fix the problem. Denise was a 
day out of surgery and had taken off her eye patch 
before going to bed the previous night.

Jerry came into the bathroom and leaned in to get a 
closer look at Denise’s eye. “It looks like it moved,” he 
told her. “I think we need to call the doctor.”

“Coming here has shown me the true meaning of life.”

Denise agreed, feeling her stomach churn. She was 
diabetic. She knew she had early stages of diabetic 
retinopathy, but the laser surgery was supposed to make 
everything better. This needed to be fixed quickly; her 
training with Marriott to work in their reservation center 
was scheduled to start within the week.

After three doctors and several surgeries, her vision did 
not improve. Denise felt hopeless and lost. She had 
always been independent. “I wanted to work so badly. A 
year had passed, and I was struggling with the loss of 
income. I had no direction and no job.”

“I was at the Goodwill on 72nd, killing some time. I saw a 
big sign that said ‘opportunities for people who are blind.’ 
I began to feel some hope; maybe they could help me.”

Denise gathered her courage and walked into Outlook 
Nebraska’s front door. She was greeted with a smile and 
asked how she was doing and if she needed help. “I 
ended up filling out a job application, but I was so 
depressed and discouraged that I did not fill it out 
correctly. I was told there were no job openings. I was 
ready to give up.”

Another year went by. Outlook referred Denise to the 
Nebraska Commission for the Blind and Visually 
Impaired. “I wanted to learn more about what could help 
me,” she said. They gave her a watch and a cane. “I held 
the cane, and I started crying. I was told that things 
would get easier. I knew I was legally blind. The cane 
made me face this, and it bothered me a lot.”

Later on, Denise found herself at Do Space with Doug 
Wampler, Lead Adaptive Technology Trainer at Outlook 
Nebraska. 

“I ended up back at Outlook 
with Doug and talked about my 
situation. I cried a lot. He 
listened, and he began to tell 
me how the training could help 
me. He was so positive about 
everything, and the feeling of 
hope began to return.”

Denise met Micki Saltzman, another Outlook Nebraska 
trainer. Now, she visits Outlook twice a week to hone her 
typing skills. “I love coming here,” she said. “Everyone is 
so positive. Mickie is totally blind and is training me. This 
has touched my heart and broadened my mind.”

Denise does not cry like she once did. Her self-pity has 
been replaced with hope and determination. After she 
conquers typing, Denise plans to learn other programs 
on the computer. Becoming employed at Marriott does 
not seem as crazy as it once did.

“When I lost my vision, I thought my life was over,” she 
said. “Coming here has shown me the true meaning of 
life. I am slowly getting back to who I used to be. I am 
no longer ashamed to talk about my situation. I am 
learning to 
appreciate the vision I still have and my condition more.”

According to the American Community Survey, there are 
15,000 individuals in Omaha experiencing vision loss. In 
2016, Outlook provided nearly 1,000 hours of training on 
computers, smartphones, and other electronic devices. 
Help others like Denise find hope and become 
employed by visiting outlooknebraska.org/donations.



2016 Milton J. Samuelson Career Achievement Award Nominee: 
John Wick
Congratulations to John Wick, the first Outlook Nebraska associate to be 
nominated for the National Industries for the Blind Milton J. Samuelson Career 
Achievement Award. This award recognizes a blind individual who has shown 
remarkable levels of leadership, while employed at an NIB-associated agency. 
Wick joined the Outlook team in 2008 as the Director of Fund Development 
after serving three years on the Board of Directors. Wick has had an immense 
impact on us as a board member, an associate, and most importantly an active 
ambassador for the mission.
Wick led a fundraising feasibility study, followed by a capital campaign that 
resulted in raising nearly $2 million for our Bridge the Gap expansion project. 
He has been an advocate and true inspiration for the blind and visually 
impaired. We are extremely grateful for everything he has done for Outlook 
Nebraska.
“I was very honored to be nominated for this award. My accomplishments over 
the last 11 years are very special to me. It feels good to know that I have helped 
make a difference for others while bringing meaning to my life after I lost my 
vision,” Wick said.

2016 Peter J. Salmon Award Nominee: 
Melissa Saltzman

Melissa Saltzman was one of nearly 80 nominees for the National Industries for 
the Blind’s Peter J. Salmon Award, which honors employees who excel in their 
positions at NIB-associated agencies. Saltzman began her Outlook career in 
2007 as a part-time finisher, packing product into boxes. Saltzman now utilizes 
the technology in Outlook’s production facility to operate the overwrap machine 
in addition to her packing responsibilities. According to her peers, Saltzman is a 
great team player who loves to come to work. She is always courteous and nice 
to her co-workers and is a very happy person. Saltzman is the social events 
coordinator for the Omaha Association of the Blind.

“Being employee of the year is definitely something I did not expect,” said 
Saltzman. “I searched for jobs for a long time, and I felt defeated because I 
wanted the freedom to work just like a sighted person. Outlook Nebraska 
opened a lot of doors for me, and I am very thankful for my employment here.”

2016 Outlook Nebraska Associate of the Year: 
Kevin Tingley

Kevin Tingley was recognized by management and his peers as Associate of 
the Year for going above and beyond his job responsibilities. Outlook Nebraska 
created the Associate of the Year Award to honor individuals who excel in their 
position, while demonstrating our core values of trust, collaboration, respect 
and growth consistently. Tingley joined the ONI team in 2014 and is currently a 
material handler on the third shift. According to his peers, he is a pleasure to 
work with and is always willing to work extra shifts or jump in wherever needed 
with a smile on his face. Outside of work, Tingley spends a great deal of his 
own time helping others by giving rides and attending social events with those 
that might not be able to otherwise. 
“Working here has been wonderful,” said Tingley. “I have had other jobs but 
have never experienced anything like Outlook. I was not expecting this award, 
and it feels good to know I have so many great supporters here.”

Outlook Nebraska 
Congratulates 
Outstanding Associates 



+6% 
revenue from product sales

+10% 
total blind hours

10
blind associates promoted

Total Enrichment 
Service Hours

11,261
1134 
hours of professional 
development

+18% 
total number of blind 
associates

+8% 
total blind wages paid

3,655     respite for
                              caregivers 
 

+17% 
total number of associates

2,880  community
                              education 
   1,928   training for 
                              service providers

59% 
blind associates

93% 
emp program

1,427   recreation

1,329   adaptive 
                              technology 
                              programs

      42   cultural 
                              engagement

Hours Worked

61%
Blind

39%
Sighted

Allocation of Funds

Employment Program Expenses - 83%

Enrichment Program Expenses - 2%

Management Expenses - 14%

Fund Raising Expenses - 1%

Enrichment Program Expenses

Program Wages and Benefits - 60%

Program-related Expenses - 40%

Employment Program Expense Allocation

Wages and Benefits - 20%

Cost of Materials for Finished Products - 61%

Other Converting Costs - 19%

$19.52m $16.24m $313.5k

85%
programs
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Give the Gift of a New Outlook

3 new ways to help someone 
experiencing vision loss find a 
new outlook on their future at 
Outlook Nebraska

1) Provide Ongoing Support with Recurring 
    Donations
 •   Recurring donations are easy to set up in our
              new online giving platform.
 •   You set the frequency – Monthly, Quarterly, 
              Annually
 •   And the amount-
     $10 a month more than covers the cost of a 
             couple hours of adaptive tech training
     $25 a month covers  one teen’s monthly 
             recreation activity
     $50 a month will help purchase iPads with 
             keyboards for the tech lab

2) Give as a tribute to someone special
 •   A tribute gift is a meaningful way to convey 
              sympathy to the bereaved, memorialize a loved
              one, commemorate a special occasion or honor
              a person's life and accomplishments.
 •   Easily accomplished with our online giving 
              platform or by connecting with the fund 
              development team.
 •   Several options are available for gift 
              recognition.

3) Provide lasting support through the new Legacy
    Fund
 •   Gifts designated to this permanently restricted
              fund will support the sustainability and 
              perpetuity of the mission of the organization. 
 •   Within this fund the principal is invested 
             according to the Board-approved investment 
             policy and the expenditures of the investment
             income will be approved by the Board of
             Directors.

All options readily available at outlooknebraska.org/donate 
or can be arranged through fund development.

For more information, call Fund Development at 402.614.3331
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Thank You to Our Donors for their 
Generous Support
 




